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Known Issues
Installer: Updating Ignite v1.x (32-bit) to Ignite v1.3.1 (64-bit) (Windows)
If you have previously installed the Windows 32-bit version of Ignite v1.x on a Windows 64-bit system, this should be uninstalled before running the Ignite v1.3.1 installer.

Keyboard: Axiom AIR Mini 32 controls are not moving the corresponding on-screen controls (Mac / Windows)
Under certain circumstances, the Axiom AIR Mini 32 does not initialize correctly.

If none of the three lights next to the HyperControl button are lit, press the HyperControl button repeatedly until the red light next to Volume is lit. Ignite will then respond correctly to the Axiom AIR Mini 32’s hardware controls.

M-Audio is aware of these issues and will address these in future firmware updates. 

Home > Tutorial Videos: Tutorial Videos not playing (Windows)
Adobe Flash Player for Other Browsers must be installed to view the Tutorial Videos. This can be downloaded from http://get.adobe.com/flashplayer/otherversions.

The Tutorial Videos will not currently play in Ignite on Windows 8. To view the videos in your web browser, navigate to http://www.airmusictech.com/embeds/ignite/. 

Home > Audio Setup: Issues when disconnecting and re-connecting the device that Ignite is using for audio input / output (Mac / Windows)
Ignite can lose its audio connection, or under certain circumstances crash if the ASIO device used for input / output is disconnected and re-connected when Ignite is open.

Home > Audio Setup: Issues when disconnecting and re-connecting the ASIO device that Ignite is using for audio input / output (Windows)
Ignite can lose its audio connection, or under certain circumstances crash if the ASIO device used for input / output is disconnected and re-connected when Ignite is open.

Home > Audio Setup: Issues when switching ASIO buffer size in the driver control panel (Windows)
Ignite does not currently support the switching of buffer sizes from ASIO device control panels. Buffer size changes must be made in the Audio Setup page.


Home > Audio Setup: When using WASAPI, audio / video playback in web browsers may not work (Windows)
WASAPI includes a setting that allows a device to be used exclusively by one application. If the same device is being used by the web browser and Ignite, the audio / video playback in the web browser will not work.

To resolve this:

	Click on the Windows ‘Start’ menu.

Select ‘Control Panel’.
Click on ‘Hardware and Sound’.
Click on ‘Sound’.
Select the ticked device and click on the ‘Properties’ button.
Click on the ‘Advanced’ tab.
Uncheck the setting ‘Allow applications to take exclusive control of this device’.
Close the ‘Properties’ and ‘Sound’ windows.
If necessary, refresh the web page in which audio / video is not working.

Home > Audio Setup: Pops in audio / audio stops working when using USB / FireWire audio devices (Mac)
In rare circumstances, audible pops can be heard or audio stops working when using Ignite with external audio devices. If reducing the sample rate / increasing the buffer size does not address the issue, the following workaround is available:

	In the Finder, open ‘System Preferences’.

Select ‘Sound’.
Click on the Output tab and select any device other than the one that you want to use with Ignite.
Click on the Input tab and select any device other than the one that you want to use with Ignite.
Open Ignite.
Click on Audio Setup.
Select the device that you would like to use for Input / Output by name – do not use Default.

We hope to address this issue in an update.

Home > Audio Setup: There is no sound when selecting AirPlay (Mac)
Ignite does not currently support AirPlay.

Sharing > SoundCloud: Not possible to log in 
There may be  an issue during SoundCloud log in. SoundCloud servers may be unavailable from time to time.






